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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
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earned patent term adjustment. See 37 CFR 1 .704(b). 
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2a)Q This action is FINAL. 2b)K This action is non-final. 

3) Q Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 
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6) ^ Claim(s) 18.20.22.24 and 25 is/are rejected. 
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8) D Claim(s) are subject to restriction and/or election requirement. 
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Attachment(s) ' 

1) ^ Notice of References Cited (PTO-892) 4) □ Interview Summary (PTO-413) 

2) □ Notice of Draftsperson's Patent Drawing Review (PTO-948) Paper No(s)/Mail Date. . 

3) □ Information Disclosure Statement(s) (PTO-1449 or PTO/SB/08) 5) Q Notice of Informal Patent Application (PTO-152) 

Paper No(s)/Mail Date . 6) □ Other: . 



U.S. Patent and Trademark Office 
PTOL-326 (Rev. 7-05) 



Office Action Summary 



Part of Paper No./Mail Date 51806 



Application/Control Number: 09/903,022 Page 2 

Art Unit: 2616 

DETAILED ACTION 
Continued Examination Under 37 CFR LI 14 

1 . A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.1 14, and the fee set forth in 37 CFR 1.17(e) 
has been timely paid, the finality of the previous Office action has been withdrawn pursuant to 
37 CFR 1.1 14. Applicant's submission filed on 3/8/06 has been entered. 

Claim Rejections - 35 USC §103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. This application currently names joint inventors. In considering patentability of the 
claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of the various 
claims was commonly owned at the time any inventions covered therein were made absent any 
evidence to the contrary. Applicant is advised of the obligation under 37 CFR 1.56 to point out 
the inventor and invention dates of each claim that was not commonly owned at the time a later 
invention was made in order for the examiner to consider the applicability of 35 U.S.C. 103(c) 
and potential 35 U.S.C. 102(e), (f) or (g) prior art under 35 U.S.C. 103(a).. 

4. Claims 18, 20, 22 and 24-25 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Tonnby (USP 6320857) in view of Reimann (USP 5892764). 
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Regarding claim 18, Tonnby discloses a call waiting system comprising an Internet- 
connected service system (Figs 1-4 and 6, ref 8 and 10); and cooperating software executing at 
the service system (Figs 1-4 and 6 have a loaded software for executing the functions based on 
incoming from network or outgoing calls from a user) and on a user's Internet appliance for 
providing a call-waiting service (Figs 1-4 and 6 have loaded software for executing the functions 
based on incoming from network or outgoing calls from a user); wherein, in response to an 
indication at the service system of a call for the user, said service system generates an alert to the 
user's Internet appliance of the calls (Col. 5, lines 15-65). However, Tonnby fails to disclose the 
cooperating software on the user's Internet appliance presents each call as an icon wherein the 
user transfers calls by manipulating the individual icons. In the same field of endeavor, Reimann 
discloses the cooperating software on the user's Internet appliance presents each call as an icon 
wherein the user transfers calls by manipulating the individual icons (Col. 13, lines 6 to col. 14, 
lines 62 and Fig 9). 

Since a method and system for using an icon to present something and activate a 
command are well known and expected in the art at the time of invention was made. Therefore, 
it would have been obvious to one of ordinary skill in the art at the time of the invention was 
made to apply a method and system for presenting each call as an icon to a user and providing 
the icons for transferring a call as disclosed by Reimann into the system of Tonnby. The 
motivation would have been to a friendly GUI to a user. 

Regarding claim 20, Tonnby discloses a call-waiting system, comprising an Internet- 
connected service system (Figs 1-4 and 6, ref 8 and 10); and cooperating software executing at 
the service system (Figs 1-4 and 6 have a loaded software for executing the functions based on 
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incoming from network or outgoing calls from a user) and on a user's Internet appliance for 
providing a call-waiting service (Figs 1-4 and 6 have loaded software for executing the functions 
based on incoming from network or outgoing calls from a user); wherein, in response to 
indications at the service system of calls for the user, said service system generates alerts to the 
user's Internet appliance of the calls (Col. 2, lines 56-67 and Col. 5, lines 15-65). However, 
Tonnby fails to disclose the cooperating software on the user's internet appliance presents each 
call as an icon wherein the user interfaces with calls by manipulating the individual icons. In the 
same field of endeavor, Reimann discloses the cooperating software on the user's internet 
appliance presents each call as an icon wherein the user interfaces with calls by manipulating the 
individual icons (Col. 13, lines 6 to col. 14, lines 62 and Fig 9). 

Since a method and system for using an icon to present something and activate a 
command by user are well known and expected in the art at the time of invention was made. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to apply a method and system for presenting each call as an icon to a user 
and providing the icons to allow a user to interface with the calls as disclosed by Reimann into 
the system of Tonnby. The motivation would have been to a friendly GUI to a user. 

Regarding claim 22, Tonnby discloses a call-waiting system comprising an Internet- 
connected service system (Figs 1-4 and 6, ref 8 and 10); and cooperating software executing at 
the service system (Figs 1-4 and 6 have a loaded software for executing the functions based on 
incoming from network or outgoing calls from a user) and on a user's Internet appliance for 
providing a call-waiting service (Figs 1-4 and 6 have loaded software for executing the functions 
based on incoming from network or outgoing calls from a user); wherein, in response to 
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indications at the service system of a call for the user, said service system generates an alert to 
the user's Internet appliance of the call (Col. 5, lines 15-65). However, Tonnby fails to disclose 
the cooperating software on the user's internet appliance presents each call as an icon wherein 
the user initiates outgoing calls by manipulating the icons. In the same field of endeavor, 
Reimann discloses the cooperating software on the user's internet appliance presents each call as 
an icon wherein the user initiates outgoing calls by manipulating the icons (Col. 13, lines 6 to 
col. 14, lines 62 and Fig 9). 

Since a method and system for using an icon to present something and activate a 
command by user are well known and expected in the art at the time of invention was made. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to apply a method and system for presenting each call as an icon to a user 
and initiating the outgoing calls by manipulating the icons as disclosed by Reimann into the 
system of Tonnby. The motivation would have been to a friendly GUI to a user. 

Regarding claims 24-25, Tonnby discloses a call- waiting system comprising an Internet- 
connected service system (Figs 1-4 and 6, ref 8 and 10); and cooperating software executing at 
the service system (Figs 1-4 and 6 have a loaded software for executing the functions based on 
incoming from network or outgoing calls from a user) and on a user's Internet appliance for 
providing a call-waiting service (Figs 1-4 and 6 have loaded software for executing the functions 
based on incoming from network or outgoing calls from a user); wherein, in response to 
indications at the service system of a call for the user, said service system generates an alert to 
the user's Internet appliance of the call (Col. 5, lines 15-65). However, the cooperating software 
on the user's internet appliance presents each call as an icon wherein the user causes a pre- 
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recorded message to be played to the caller by manipulating the icons. In the same field of 
endeavor, Reimann discloses the cooperating software on the user's internet appliance presents 
each call as an icon wherein the user causes a pre-recorded message to be played to the caller by 
manipulating the icons and the icon is manipulated to indicate the status of incoming call to the 
user (Col. 13, lines 6 to col. 14, lines 62 and Fig 9). 

Since a method and system for using an icon to present something and activate a 
command by user are well known and expected in the art at the time of invention was made. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to apply a method and system for presenting each call as an icon to a user 
and played a recorded message to the caller by manipulating the icons and the icon is 
manipulated to indicate the status of incoming call to the user as disclosed by Reimann into the 
system of Tonnby. The motivation would have been to a friendly GUI to a user. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Steven HD Nguyen whose telephone number is (571) 272-3159. 
The examiner can normally be reached on 8-5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Wellington Chin can be reached on (571) 272-3134. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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